
SURVEYS	&
INSIGHTS

STRATEGY	&
PLANNING

TRAINING	&	
FACILITATION

COMMUNICATIONS	
&	OUTREACH

Gather feedback and 
insights to develop 

strategies that engage 
stakeholders

Develop and refine policy  
to increase compliance 
and enhance the user 

experience

Develop and deliver 
training for teams to 

increase efficiencies and 
manage change

Craft messages and 
campaigns for clients to 
achieve mission-critical 

objectives

BETTER	
UNDERSTANDING

CLEAR	
DIRECTION

IMPROVED	
COMPETENCIES

INCREASED	
AWARENESS

GSA Multiple Award Schedule
SIN: 541611
CAGE Code: 7CH46
Unique Entity ID: DJGJQ3KVMQU9 

EDWOSB | WOSB certified
NAICS: 541611•541613 
541614•541618•541910 
561410•611430

CEO: Julie Rothhouse
Mobile: 703.401.2340
Email: julie.rothhouse@synavoice.com
Website: www.synavoice.com

Company	details

Capabilities	and	benefits
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SynaVoice	is	a	specialized	woman-owned	consulting	firm	helping	government	leaders		
improve	their	agency’s	user	experience	in	alignment	with	the	President’s	Management	
Agenda	priorities.	Our	clients	view	us	as	a	strategic	partner	with	deep	communications	
expertise	and	rely	on	us	to	articulate	strategy,	provide	customer	insights,	develop	content	
messaging,	deliver	training,	facilitate	meetings,	and	create	campaigns	that	effectively	
manage	change,	increase	engagement,	and	accomplish	mission-critical	objectives.

Clear	messages.	Delivered.

Our	skills

Federal	clients

• Data cleansing
• Survey programming
• Data visualization
• User guide development
• OMB approval
• Reports and briefings

• Project management
• Strategic planning
• Policy review 
• Process improvement
• Standard operating 

procedures

• Curriculum development
• Certification programs
• Facilitation and coaching
• Team building
• Template development
• System documentation

• Technical writing & editing
• Website evaluation
• Social media planning
• Social media campaigns
• Fact Sheet development
• 508 compliance


